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l. THE UN SYSTEM IN IRAN

The UN and the Government of Iran have had a long history of mutual support and co-operation.
As a trusted development partner, the UN is often called upon by the Government to provide
advice and support. Specifically, the UN system in Iran is helping the country reach the
Millennium Development Goals set by world leaders at the September 2000 Millennium Summit.
To this end, agencies are assisting the Government to halve extreme poverty, improve children's
health, mitigate disease and improve education, and will also support the national authorities to
monitor the country's progress towards these Goals.

There are currently 18 UN Agencies and affiliated entities represented in Iran, as follows:
e Food and Agriculture Organization (FAO)

United Nations Assistance Mission in Afghanistan (UNAMA)

Joint United Nations Programme on HIV/AIDS (UNAIDS)

United Nations Development Programme (UNDP)

United Nations Educational, Scientific and Cultural Organization (UNESCO)

United Nations Population Fund (UNFPA)

United Nations High Commissioner For Refugees (UNHCR)

United Nations Information Centre (UNIC)

United Nations Children’s Fund (UNICEF)

United Nations Industrial Development Organization (UNIDO)

United Nations International Strategy for Disaster Reduction (UNISDR)

United Nations Office on Drugs and Crime (UNODC)

World Food Programme (WFP)

World Health Organization (WHO)

United Nations Department of Safety and Security (UNDSS)

United Nations Office for the Coordination of Humanitarian Affairs (UNOCHA)

International Organization for Migration (IOM)

World Bank

For contact information, please refer to the UN Iran website at: www.un.org.ir

I. ABOUT IRAN

Physical features and geography

Iran is located in Western Asia, bordering the Gulf of Oman, the Persian Gulf, and the Caspian
Sea, and covering a land area of 1,636 million square kilometres. It borders on: Afghanistan (936
km border), Armenia (35 km), Azerbaijan (including the Azerbaijan-Naxcivan enclave) (611 km),
Irag (1,458 km), Pakistan (909 km), Turkey (499 km) and Turkmenistan (992 km). The coastline
of Iran is 2,440 km long and includes 740 km on the Caspian Sea.

Much of Iran sits on the Iranian plateau and is at high altitude (Tehran, for example is ca. 1200 m
above sea-level) while the Caspian Sea lies at —28 m. The country comprises 14% arable land,

8% forest, 55% natural (non-arable) pastures and 23% desert. About half of the country is
mountainous terrain and most urban settlements are located in the foothills.

Climate
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The climate in Iran is mostly arid or semi-arid, with a subtropical climate along the Caspian Sea
coast where the country’s rice paddies are located. In Tehran, the four seasons are well defined
and the weather is generally pleasant from March to May and September to November. Winters
can be very cold and snowy and summer, from mid-June onwards, can be extremely hot with
daytime temperatures as high as 43 degrees centigrade, although the dryness of the climate
(typically, 15% to 30% humidity) mitigates the effect.

e Pollution in Tehran

Tehran is believed to be one of the most heavily polluted cities in the world. More than 70% of
city's air pollution comes from motor vehicles, many of which are old and not able to use
unleaded fuel. Because of the Tehran's location - hemmed in by mountains on two sides - there
are about 200 days in the year when atmospheric conditions trap the city in a pall of smog.
Pollution levels can be particularly bad in winter during periods of high pressure and the young
and elderly may be advised not to leave the house for a day or two during such periods. For daily
updates on the air quality in various locations within Tehran,

visit: http://www.tehran.ir/Default.aspx?alias=www.tehran.ir/en

Natural resources

Iran is rich in mineral deposits, in particular petroleum and natural gas. It also has deposits of
coal, chromium, copper, iron ore, lead, manganese, zinc and sulphur.

Natural disasters

Earthquakes are a regular occurrence in Iran, which is crossed by two major fault lines, and
December 2003 saw the devastating earthquake in Bam in South Iran. One line stretches along
the Zagros Mountains, running north to south, close to the Turkish and Iragi borders. The other
follows the Alborz range in northern Iran. Tehran, which nestles in the foothills of the Alborz
Mountains, has at least five or six significant fault lines, and experts believe the city is long
overdue for a major earthquake. However, thanks to a stricter building code that went into effect
in 1990, most new buildings in Tehran are earthquake resistant.

Iran is also frequently prone to drought, floods, dust storms and sandstorms.

Economy

The Iranian economy is a mixed economy with central planning and state ownership (of oil and
other large enterprises) alongside village agriculture and small-scale private trading and service
companies. The economy remains heavily dependent on oil income with oil generating 80% of
total foreign exchange receipts and 50% of the Government’'s income. There is a continuing
attempt to diversify sources of foreign currency earnings and in promoting non-oil exports and
reforming trade practices to achieve this end, including the expansion of the tourism sector.

Political and administrative organisations
Iran is divided into 30 provinces (ostan) as follows: Ardabil, Azarbayjan-e Gharbi, Azarbayjan-e

Sharqi, Bushehr, Chahar Mahal and Bakhtiari, Esfahan, Fars, Gilan, Golestan, Hamedan,
Hormozgan, llam, Kerman, Kermanshahan, Khuzistan, Kohkiluyeh and Buyer Ahmadi,
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Kordestan, Lorestan, Markazi, Mazandaran, Qom, Qazvin, Semnan, Sistan-Baluchistan, Tehran,
Yazd, Zanjan, Khorasan e Shomali, Khorasn e Junubi, Khorasan e Razauvi.

Iran's constitution, which was approved by a referendum held in April 1979, declares the country
to be an Islamic Republic. The legal system in Iran is based on the French Civil Code, but
adheres to fundamental Shiite Islamic principles. The constitution's basic feature is to ensure that
the country follows an Islamic path under the direction of a Supreme Leader (currently Ayatollah
Ali Hosseini-Khamanei) who receives a lifetime appointment by the Council of Islamic Experts.

The constitution (as amended in 1989) provides for executive, legislative and judicial branches of
government as follows:

i) the Executive: the President and his Cabinet;

i) the Legislative: the Islamic Consultative Assembly (Majlis-e Shura-ye Islami):

iii) the Judiciary.

e Executive

The President who is elected by popular vote for a maximum of two four-year terms heads the
executive branch. He selects a Cabinet (or Council of Ministers) with the approval of the Majles
and also serves as chairman of the National Security Council, which oversees the country's
policies on defence and security. The current President is Dr. Mahmoud Ahmadinejad.

e Legislative

The legislature is a 290-seat, single chamber parliament known as the Majlis (Islamic
Consultative Assembly). Members are elected for four-year terms on a multi-member
constituency basis. The Majlis ratifies all legislation and may impeach the President with a two-
thirds majority vote. The Executive cannot dissolve the Majlis. The Majlis is also empowered to
vet ministerial candidates presented by the executive and can summon ministers to account for
their behaviour or, in extreme cases, impeach ministers. The elections for the eighth Majlis took
place on March 2008.

Motions and bills passed by the Majlis do not automatically become law and must be reviewed by
the Council of Guardians. The Council supervises elections and has the power to veto resolutions
passed by the Majlis that do not conform to Islamic principles and/or the Constitution. The Council
comprises six theologians appointed by the Supreme Leader and six Islamic jurists nominated by
the High Council of the Judiciary and approved by the Majlis. Disputes between the Council of
Guardians and the Majlis are resolved by an Expediency Council, appointed by the Supreme
Leader.

e Judiciary

The Judiciary comprises a Supreme Court, Supreme Judicial Council and lower courts. Under the
constitution all Islamic judges rely on the civil code. The Head of Judiciary is appointed by the
Supreme Leader.

Other power bases in Iran include the clergy, the country's traditional import-export merchants
(bazaar) and the charitable organizations (bonyads) established after the revolution to help the
oppressed and the poor.

Legal system

According to Article 4 of the Islamic Republic of Iran’s Constitution, All civil, penal, financial,
economic, administrative, cultural, military, political and other laws and regulations, must be
based on the Islamic principles. In practice, this has lead to a hybrid system. Thus, Iran’s system
is based on Sharia principles while also containing rules and provisions that are based on
European models.
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People, languages and religion

With a total population of roughly 71 million, Iran is the most populous country in the region.
Persians make up over half of the population, while the Azerbaijanis account for at least 25%.
Other ethnic minorities include Kurds, Lors, Bakhtiaris, Baluchis, Arabs, Armenians, Assyrians
and Jews. In addition to the local population, Iran has over the past two decades, hosted one of
the largest refugee populations in the world. The estimated number of these refugees, mostly
from war-torn Afghanistan and Iraq, has varied between two and four million.

One of the most striking features about Iran however, is its young population. Nearly three
guarters of Iran's population is under the age of 30. This means high unemployment, and
potential social unrest.

e Language and religion

Islam entered the country in the 7th century A.D. and is now the official religion. About 90% of
Iranians are Shiite Muslims. The remainder, mostly Kurds and Arabs, are Sunnis. There are some
Zoroastrians in Yazd, Kerman, and other large towns. In addition to Armenian and Assyrian
Christian sects, there are Jews, Protestants, and Roman Catholics. The principal language of the
country is Persian (Farsi), which is written in Arabic script. Other languages spoken include,
Turkish, Kurdish, Armenian, and Arabic.

Currency

The currency in Iran is the Rial (RIs), although Iranians generally refer to the Tooman (ten Rials to
a Tooman) in daily dealings although no “Tooman” notes or coins are issued. Prices may be
written in either Rials or Toomans, but the notes are in Rials only. It is always advisable to
confirm whether the price being quoted is in Rials or Toomans.

Persian and Islamic calendars

It can be somewhat confusing at first to live in a country that operates three calendars in parallel -
the Persian calendar for all official business, the Islamic calendar for religious festivals and the
Christian (Miladi) calendar for international dealings. On the bright side, English language dailies
always print all three dates at the top of the first page.

e Persian calendar

As a helpful guide, a date in the Persian calendar is usually 10 days ahead of the Christian one.
The Islamic calendar, being a lunar calendar, slips backwards by about 10 days per year against
the other two. The Persian calendar months are:

Farvardin 21 Mar. — 20 Apr.
Ordibehesht 21 Apr. — 21 May
Khordad 22 May — 21 June
Tir 22 June — 22 July
Mordad 23 July — 22 Aug.
Shahrivar 23 Aug. — 22 Sept.
Mehr 23 Sept. — 22 Oct.
Aban 23 Oct. — 21 Nov.
Azar 22 Nov. — 21 Dec.
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Dey 22 Dec. — 20 Jan.
Bahman 21 Jan. — 19 Feb.
Esfand 20 Feb. — 20 Mar.

The Iranian year starts on the 21 of March and has 365 days (except in leap years when it has
366 days). To convert to the Iranian year, subtract 621 from the current year.

e The Islamic Calendar
This is a lunar year with twelve months of 29 or 30 days, each beginning with the appearance of
the new moon. Please note that 2008 is a leap year. The months are as follows:

Moharram 10 Jan. — 8 Feb. 2008 Month of mourning for Shi'ites.
Safar 9 Feb. -8 March 2008

Rabi-ol-aval (1) 9 March — 7 April 2008

Rabi-ol-sani (II) 8 April — 6 May 2008

Jamadi-al-aval (1) 7 May — 4 June 2008

Jamadi-ol-sani (I1) 5 June — 3 July 2008

Rajab 4 July — 2 Aug. 2008

Sha’ban 3 Aug. — 1 Sep. 2008

Ramazan 2 Sep. — 30 Sep. 2008 Month of fasting from dawn until dusk.
Shaw'wal 1 Oct. — 30 Oct. 2008

Zi-ol-Qadeh 31 Oct. — 29 Nov. 2008

Zi-ol-Hija 30 Nov.— 28 Dec. 2008 Pilgrimage to Mecca.

National holidays and business hours

Public holidays in Iran are a mixture of the Islamic religious holidays (which are not fixed dates
according to the Persian or Julian calendars) given above and festivals related to the Persian
calendar. Remember that one cannot give a fixed solar calendar date for the religious holidays
and so it is useful to have an Iranian desk diary that will give you all of these in relation to both the
Persian and Christian calendars. The public holidays taken officially by government employees
(including university staff) in Iran are as follows.

e Holidays in the Persian calendar

The following holidays follow the Persian solar calendar and fall on the same day each year by
the western calendar. They may be extended by government decree for a day or more if they fall
near the Iranian weekend (i.e. Thursday or Friday).

22 Bahman (11 February) Victory of the Islamic Revolution

29 Esfand (19 March) Oil Nationalisation Day

1-4 Farvardin (20-24 March) Eid-e Nowrooz (Persian New year)

12 Farvardin (31 March) Islamic Republic Day

13 Farvardin (1 April) Sizde-ye Bedar (Nature Day)

14 Khordad (3 June) Commemoration of death of late Imam Khomeini
15 Khordad (4 June) Anniversary of arrest of late Imam Khomeini

¢ Holidays in the Islamic (Shi’ite) calendar

9 Moharram (18 January) Tassoua (martyrdom of Imam Hossein)

10 Moharram (19 January) Ashura (martyrdom of Imam Hossein)

20 Safar (28 February) 40" day of the martyrdom of Imam Hossein

28 Safar (7 March) Death of Prophet Mohammad (peace be upon him)
17 Rabi-ol-aval (25 March) Birthday of Prophet Mohammad (peace be upon him)
3 Jamadi-ol-sani (10 April) Martyrdom of Hazrat'e Fatemeh

13 Rajab (16 July) Birthday of Imam Al
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27 Rajab (30 July) Prophetic mission given to Prophet Mohammad (peace be upon

him)
15 Sha’ban (17 August) Birthday of Imam Ghaem (also known as Imam Mehdi)
21 Ramazan (22 September)  Martyrdom of Imam Al
1 Shaw’wal (1 October) Eid-e Fetr (marks the end of the month of fasting)

11 Zi-ol-Qadeh (10 November) Birthday of Imam Reza
10 Zi-ol-Hija (9 December) Eid-e Ghorban (day of sacrifice)
18 Zi-ol-Hija (17 December) Eid-e Ghadir (designation of Imam Ali as Prophet’s successor)

The UN in Iran takes a total of 10 holidays a year. A list of these holidays can be obtained from
the Resident Coordinator’s Office or from the UN website (http://www.un.org.ir/UN_holidays.asp ).
Please remember that many public institutions and private organisations will take most, if not all
of the Iranian public holidays.

e Business hours

Government offices - Their official working hours are:

Saturday to Wednesday: 08:00 to 16:00 hrs

Thursday: 08:00 to 13:00 hrs (Some Governmental Organizations are closed on Thursdays)

They are closed on Fridays and all public holidays. However, it is possible that the person you
want to see is having breakfast at the office if you arrive too early and the 4 p.m. end of the day
may be liberally interpreted. During the holy month of Ramazan, government offices (and many
private businesses) close at 14:00 or 14:30 hrs.

Banks - Banks in Iran are open during the following hours:
Saturday to Wednesday: 07:30 to 15:30 hrs.

Thursdays: 08:00 to 12:30 hrs.

They are closed on Fridays and all public holidays.

Post offices - Post offices have similar opening hours to banks, although will probably open a bit
later in the evening.

Shops - Most shops are open Saturday to Thursday from 08:00 or 09:00 hrs to 13:00 hrs and
from 15:00 or 16:00 hrs to 21:00 hrs. In the hotter Southwest of Iran (and in the height of summer
in Tehran) the siesta may extend to 17:00 hrs with later evening opening. Some shops will be
open on a Friday morning (from 10:00 hrs to 13:00 hrs) and on public holidays.

UN offices in Iran — UN Agencies work a Sunday to Thursday week with a Friday/Saturday
weekend (the Iranian weekend is Thursday/Friday). Office hours are mostly from 08:15 to 16:00
hrs.

Security

Iran is, by and large, a safe country to live and travel in although certain border regions require
caution. You are unlikely to be stopped by police or other law enforcement officers as long as you
dress and behave correctly. However, there have been reports of thefts of foreigners’ documents
and cash by bogus police officers. If anyone asks to see your papers, insist that you go to the
nearest police station or your hotel before you show or hand over anything. You may well come
across road blocks organised by police and/or basijian (volunteers) in Tehran and outside the city
— you need to slow down but may often not need to stop. See what the other drivers of private
vehicles do.

Note: Iran is in security phase | and above. Security clearance must be obtained from United
Nations Department of Safety and Security (UNDSS), Iran; to travel to and within Iran. All security
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clearances are processed online through DSS website (www.dss.un.org). Security briefing by the
Security Advisor is mandatory for all international staff assigned to or on extruded.

. INFORMATION FOR THE SHORT-TERM VISITOR

Food and restaurants

¢ lranian food

Typical Iranian dishes include the ubiquitous kebab (kabab), in particular Kobideh, Bargh and
Joojeh kabab, but, beyond this, there is a wealth of Iranian cuisine usually accompanied by rice
(cooked in a multitude of different styles), fresh herbs and yoghurts. The main ‘stew’ type dishes
(khoresht) are fesenjan (chicken cooked with walnut and pomegranate syrup), ghorm-e sabzi
(lamb with green herbs and dried lemon) and khoresht-e ghaime (lamb with split peas, tomato
sauce and dried lemon). Rice-based meat dishes include baghali polo (rice with dill, saffron and
lamb) and zereshk polo ba morg (rice with a cranberry-type berry, saffron and chicken). Common
drinks to accompany food are fizzy drinks (cola, fizzy orange etc), non-alcoholic beer (Delster is
the most popular local brand) and doogh (yogurt-based drink that may be still or fizzy). Tea is
served before and after meals.

e Restaurants

There are several good restaurants in Tehran, including a number of traditional Iranian (sunnati)
restaurants. Sunnati restaurants are usually located in the major hotels and may have live
traditional music (except in the Islamic months of Moharram and Safar). One of the most popular
sunnati restaurants with live music is Baar Bod (Seoul St.). Among the multitude of kebab
restaurants, the most famous are: Chelokabab Alborz, Ali Qapu and Nayeb Kabab. Fast food
restaurants (pizzas, hamburgers etc.) can also be found all over the city and are often of very
good quality. However, if you don’t know Persian it is sometimes difficult to recognise a
restaurant, and the fact that a restaurant has a sign in English doesn’t necessarily mean that
there will be a menu in English. Restaurants — except in hotels — are closed in the day time during
Ramadan.

If you're looking for non-lranian food, however, your options include ‘Mediterranean-style’,
Chinese, Indian, French, ltalian and Polynesian food. Ask around and check the English
language press for further information. In Tehran — “Entre c6te” and “Bistango” in the Ramtin
Hotel serve good quality (but expensive) European food.

Outside Tehran, you will often be faced with mostly kebab-style restaurants (although those in
business areas tend to offer khoresht at lunchtime). Finding a good restaurant can be quite
difficult. Ask your hotel receptionist for advice. It is also a good idea to ask around for ideas
before setting off on your journey.

Although there is a wealth of high quality fresh seasonal fruit, vegetables and nuts, Iran is not
always an easy place to find dishes suitable for vegetarians. Dishes may be high in
vegetable/herb content but still contain some meat. The same is true of soups. Some dishes you
can look out for are kashk-e bademjan (aubergines with a yoghurt-type sauce) and ash-e reshte
(a thick soup made of beans, herbs and a sort of noodle). However, you may have to eat a lot of
eggs and salad when eating out unless you are happy to eat fish and/or the occasional piece of
chicken.
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Communications

The postal system between Iran and overseas is generally reasonably swift and reliable, but
letters have been known to go astray. It is advisable to send any important documents by courier
or by the special ‘express’ airmail, which takes about five days to Europe and is much more
reliable than the normal airmail. Letters and parcels from overseas will pass a customs check and
you may either have to surrender illicit items (videos, magazines etc.) or pay customs duty. If you
are unlucky enough to have a parcel from overseas sent to the postal customs office, expect to
spend a good two hours in the process of retrieving it. When sending parcels over a certain
size/weight overseas, these also have to pass a postal customs check — you need to go to a main
post office and take the parcel unsealed. You may also need your passport. Any books,
cassettes, CDs, VCDs, DVDs or videos sent from Iran need to be cleared by the Ministry of
Culture and Islamic Guidance. The main international courier companies operating in Iran are
DHL, TNT and ARAMEX.

e Telephone

The telephone system is generally reliable for calls within the country and overseas.
Nevertheless, international lines can become overloaded during busy periods and time-delays
resulting from calls bouncing off satellites can be quite pronounced. Although the cost of phone
calls is not high (and local calls are extremely cheap) many people now use pre-paid telephone
cards for overseas calls. A wide range of pre-paid international phone cards is available at
roadside kiosks and Internet cafes. A second alternative is the Pars Dialer, available from
ParsOnline. The dialer, a piece of equipment that attaches to the phone, is already pre-
programmed with an access number and PIN code. The user simply dials the international phone
number and benefits from substantial savings. Cheap prepaid and post paid Iran cell and Talia
Mobile SIM cards are available now.

e Internet

For Internet access, a common route is to buy a pre-paid access card (for 5 or 10 hours, for
example) and a popular card is from ParsOnline, Afranet, Neda. There is some government
control of Internet access, usually via use of firewalls that prevent access to certain sites (some
newspapers and shopping sites but mostly dissident Iranian groups overseas), but otherwise it is
easy to gain access from Iran. There are also many Internet cafes around Tehran, normally
offering one-hour Internet and telephone services. Iran is generally a ‘wired’ country and many
businesses have their own websites. It is important to note that dial-up internet connection on
prepared cards is slow (30 — 56 Kbp).

Radio, television and video

e Radio

The BBC World Service, Voice of America and other international services can be picked up
clearly in most parts of the country via satellite. Most of local radio channels are in Persian but
one channel broadcasts programmes in most of the international languages; including English,
French, German, Italian, Hindi, etc.

o Television

There are now seven terrestrial television channels in Iran, all produced by the Islamic Republic
of Iran Broadcasting company (IRIB or Seda va Sima), which is heavily influenced by
‘conservative’ religious elements. As a result, the programming is somewhat limited. However, if
you want to learn/improve your Farsi and to understand Iranian culture, watching TV is a very
good way to do this. It is likely that you will want satellite television too and, despite the ban on
satellite dishes/receivers, these are relatively easy to obtain and install in Tehran. It is then
possible to pick up a wide range of European, Arabic, Chinese and Turkish channels. However
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you are advised to obtain approval of the Ministry of Foreign Affairs for installing a satellite dish to
avoid confiscation / harassment by authorities.

e Video

Authorized video clubs are available under the supervision of Ministry of Guidance. The
availability of film ranges from Iranian films, in most instances with English sub-titles, to Western
films, edited and mainly dubbed into Persian. There are however, unauthorized video and DVD
rentals with home delivery service that offer the most recent films on screen. In most cases
however, the videos are of poor quality.

Newspapers and other reading material

o Newspapers

There are several Farsi language papers, most of which lean towards the right/conservative side
due to frequent closures of more reformist-minded papers. Iran and Hamshahsri are the two most
widely read Farsi papers, the latter covering cultural and other events in Tehran.

There are four English-language papers that provide local news plus news, sports and features
from news agencies. These are:

Iran Daily (www.iran-daily.com)

Iran News (www.irannewsdaily.com)

Kayhan International

Tehran Times (www.tehrantimes.com).

Tehran Times is the oldest and one of the more professional, although with a conservative slant.
Iran News is equally worth reading and tends to be more reformist in outlook.

It is possible also to receive international newspapers and magazines (such as the Guardian
International and The Economist) that you have subscribed to overseas. These are usually
censored (only the images not the text) and may arrive a few weeks late.

e Reading material

Reading material in English and other languages is relatively easy to find in Tehran. Book City
(Shahr-e-Ketab) has 33 branches throughout Tehran, and they stock a decent range of English
language books (including children’s books) as well as books in other languages. Ketab Sara
(Maryam Street) has a selection of French, English and German books at reasonable prices. The
Nashr Avaran Journalistic Institute (Vali-ye Asr Avenue) has a list of foreign magazines in
English, German, French and Arabic that you can subscribe to through them. Some embassies
also have libraries that are open to the public.

Recreation

o Parks

Tehran has several large parks that provide an attractive counterpoint to the rather urban feel of
much of the city. Visiting the parks is a popular activity for Iranians where they walk, play chess,
badminton, have picnics and generally enjoy escaping from the traffic and noise of the city. On
summer evenings the parks in the north of the city become particularly busy (ex. Jamshidieh
Park). In addition to parks, Darband and Darakeh are popular neighbourhoods in Tehran which
are the beginnings of hiking trails into the Alborz mountain which towers over Tehran. One can
also find many restaurants in these areas.

e Museums
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There are several museums in Tehran that are well worth a visit, such as: the Museum of
Contemporary Art (with a pleasant café attached), the Sa’adabad complex (Shah’s former
summer palaces set in lovely grounds), the Crown Jewels (in the vault of the Central Bank),
Niavaran Palace (the main residence of the late Shah), Golestan Palace (used for ceremonial
occasions during the Qajar dynasty), the Archaeological Museum (includes well preserved reliefs
from Persepolis), the Carpet Museum (a beautiful display of carpets), Reza Abbasi Museum and
the Glassware and Ceramics Museum.

o Galleries

In addition, there are hundreds of private and government-sponsored galleries all over Tehran.
Also worthy of mention are the Farhangsara (Houses of Culture) to be found in most areas. A
particularly successful one is the Niavaran Farhangsara (Tel: 2887081-2) that has an art gallery,
a cinema showing foreign films, a theatre and a concert hall. Several excellent European
classical music concerts have been performed there.

e Cinema

Iranian cinema includes world-class directors and it is well worth becoming acquainted with
contemporary Iranian films by leading directors such as Mohsen Makmalbaf, Samira Makmalbaf
and Abbas Kiarostami. Unfortunately for non-Farsi speakers, Iranian films shown in the cinemas
are almost never sub-titled.

Though there are dozens of cinemas throughout Tehran, few show foreign films. Both the
Farhang Theatre (on Shariati Ave.) and the Farhangsara Niavaran show foreign films (in their
original language) and the Farhangsara Ibn-e-Sina (in Shahrak-e-Gharb) occasionally shows
English-language films. The Esteghlal Hotel (ex-Hilton) sometimes shows original language films.

e Theatre

There are several theatres in Tehran and, although they do not put on plays in English, traditional
concerts and ‘musicals’ can be very entertaining even if your Farsi is poor. Some theatres
occasionally have performances of folk music.

e Funfairs and zoo

There are several funfairs (shahr-e-bazy) spread throughout the city. They vary in size. Some of
the most popular are: Sarzamin-e-Ajaeb (Wonderland — indoors) in Ashrafti Esfahani; Shahre
Bazi on Basij Expressway; a small wonderland in Part-e-Saee; Abdul’'s Bowling and wonderland
on Shariati Ave.; International circus in Pardis Park; and Park Eram (off the Karadj motorway)
There is also a zoo which is located next to Park Eram.

Sports facilities

There are many sporting activities available in Iran as well as a profusion of different exercise and
aerobic classes. It should be mentioned that most sport activities are segregated (men and
women are separate, please refer below). Your local sports shop will know what’s around locally
and will usually arrange activities such as skiing and horse riding for you. If you already own the
sports equipment, bring it with you, but just about anything is available in Iran in the latest
models.

e Sports complexes and clubs

There are a large number of sports complexes in Tehran that cater for both sexes. They either
have separate times for men and women or in the larger ones, separate facilities. These
complexes offer between them a wide range of activities: aerobics; golf; swimming (indoor and
outdoor pools); sauna; jacuzzi; tennis; badminton; squash; jogging, 10-pin bowling and polo.
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e Cycling
Chitgar Park, located six miles west of Tehran offers cycling tracks and an hourly bike rental for
both men and women. You can also bring your own bike.

e Horseriding

It is possible to ride in Tehran itself and most good sports shops can arrange riding classes.
There is also riding available at Lavasand situated about 30 to 40 minutes drive to the Northeast
of the city.

e Skiing

Skiing is a popular activity, snow quality is good and the cost of lift is low. The season in the
mountains outside Tehran lasts between January and March. There are a few ski slopes to
choose from and some have hotel accommodation (Dizin and Shemshak) while others are more
basic (Abali). Equipment hire is possible at reasonable rates but, if you plan to ski often, bring
your own. Most sports shops can organise ski trips including transport, tutors and ski hire.

e Swimming

There are many pools in Tehran and some outdoor ones, generally operating different times for
men and women. The quality is variable in terms of cleanliness etc. and so it is a good idea to get
a recommendation before using a pool. Many have sauna and jacuzzi as well and are often quite
luxurious. Some have children’s pools as well.

e Tennis
Tennis courts and lessons are available at some sports centres. The main ones are Esteghlal
(off Vali-ye Asr Avenue) and Enghelab Sports Complex (off Seoul Avenue).

e Hang-gliding/para-gliding
These can be arranged, for both men and women, through specialist sports shops.

e Water skiing
There is a water skiing school on the Karadj reservoir (about one hour’s drive out of Tehran) open
to both men and women.

e Hill walking/hiking

There are beautiful places to walk around Tehran, and the most popular walking areas are in the
mountains. Try walking up into the mountains from Velenjak, Darband, Darakeh, or Jamshidieh
Park where there are also many small “tea houses” or “chai khaneh”. This is a great way to get
away from the city and the pollution and have some exercise into the bargain. At Velenjak you
can use the ski lift for half of your walk — either up or down! But note that the slopes are steep.

Travel within Iran

As a UN staff member (international only) the government has put certain restrictions for travel
within Iran. You are required to notify the Ministry of Foreign Affairs of your travel plans. Travel to
border areas/restricted areas require approval from MFA. Details of areas requiring
approval/notification can be obtained from any agency country office. You should always carry
your passport or UNLP (together with a valid Iranian visa) when travelling.

Note: all international staff must obtain security clearance. Clearances are processed online

through DSS portal https://dss.un.org when travelling within the country, regardless of whether
the visit is personal or official.
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e Trains

If travelling by train within Iran, it is advisable to book a deluxe cabin. Although still rather basic, it
is cleaner and more comfortable than first class. Sleepers are available which sleep either 4 or 6
persons, and again it is advisable to book all the 4 or 6 berths for your own comfort, when
travelling overnight. The Tehran-Mashad route is the best one in Iran and often chosen as an
overnight trip rather than flying.

For most other long-distance journeys within Iran, flying is preferable and is not expensive.
Generally speaking, long-distance bus journeys are not to be recommended.

o Air

It is common to take domestic flights in Iran given the size of the country, and flying is relatively
cheap. Iran Air is the major carrier in Iran with flights to most provincial capitals as well as tourist
destinations. The main alternative carrier is Iran Asseman that covers most of the same routes,
although regarded as less reliable than Iran Air. For certain destinations, there are other airlines
to choose from such as Kish Airlines, Caspian Air and Mahan Air that operate more like charter
companies to popular tourist destinations. These should be booked through travel agents and
often offer tours.

e Road

There are a number of pleasant drives in the vicinity of Tehran, particularly to the North towards
the Caspian Sea. The shortest road to the Caspian is a spectacular road to Chalus through the
Alborz Mountains, which takes only three/four hours by car although it can take much longer at
peak weekends when traffic is very heavy. There are also several historic sites and place of
interest like Rey, Saveh, Varamin and Ghazvin within an hour or two by car from Tehran.
However beware other drivers on the road; this is often a dangerous option. Always wear your
seat belt, even if others don'’t.

e Tours

Most travel agencies will arrange tours for visiting other Iranian cities. Tours can be arranged by
coach or by air and English-speaking guides are erovided upon request. Places you may want to
visit include: Esfahan (magnificent 17™ and 18 century architecture), Shiraz (famous for its
gardens and the tombs of the poets Hafez and Saadi), Persepolis (the remains of Achemenian
Persia), Hamadan (ancient Ecbatana and tomb of Ibn-e Sina), the holy city of Mashad (shrine of
Imam Reza), Yazd (centre of Zoroastrianism), Kashan (renowned for its carpets and annual
rosewater festival), the Caspian Sea area and Kish Island (water sports and duty free shopping in
the Persian Gulf).

The types of tours available range from cultural, hunting and mountaineering tours to pilgrimage
tours. Travel agents are generally the best place to organise hotel accommodation at the same
time as booking travel.

It is worth noting that foreigners are usually asked to pay in dollars (and at rates that are two or
three times the amount paid by Iranian citizens) at hotels.

Dress code and segregation rules

o Dress code (for women)

The Islamic Republic of Iran operates a dress code that requires all women (over the age of 9
years) to wear hijab when in public places. In the street and in private offices, places of
entertainment etc. this may be quite relaxed with a tunic (roo-poosh or manto) to the knees, or
lower, and a headscarf. Normally speaking, a plain headscarf that covers the hair and neck is the
easiest option since bright patterns and colours (although now worn by many Iranian women)
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tend to draw attention to you as a foreigner. Generally, it is easier (and more acceptable) to wear
trousers or jeans under the roo-poosh. The chador (full black cloth, covering the head and
reaching the ground) is not normally compulsory except when visiting shrines, the tomb of the late
Imam Khomeini and the holy city of Qom.

If you are visiting a government building or institution on business, you do not have to use a
maghna’e (sort of wimple worn by most Iranian government workers) although you may find it
guite comfortable once you get used to it. Black (although commonly worn) is not compulsory, but
be careful to wear sober colours and make sure your roo-poosh is loose fitting and long enough.

When going out to dinner in a restaurant or inside 4- to 5-star hotels in major cities such as
Tehran, Esfahan and Shiraz, you can feel relatively free to wear more stylish and colourful hijab.
Again, as long as the hair is reasonably well covered and you are wearing what passes for a roo-
poosh. In provincial cities and less ‘international’ hotels/restaurants, wear more sober dress to
avoid any difficulties. There is a difficult balance to be struck between being both sufficiently
conservative and, at the same time, as chic as the average Iranian woman manages to be in
such situations! However, it is always a good idea to be a bit more careful in your dress than the
somewhat adventurous young women of Tehran. The above also applies to going to the theatre
or cinema.

o Dress code (for men)

Although men are freer in their dress than women it is generally expected that they will wear long-
sleeved shirts at work, particularly when visiting government offices or institutions. It is also
advisable to avoid tight-fitting trousers and jeans are certainly not acceptable in a work
environment. Iranian men do not generally wear a tie but most foreigners are expected to — the
choice is yours, as long as you wear a smart shirt. In the heat, a long-sleeved shirt is preferable
to a short-sleeved one since your can then take your jacket off more easily when the occasion
allows. Inside offices and similar buildings, you should always wear your jacket however hot it is
outside and so it is highly advisable to have one or two summer-weight (not wool) suits for mid-
June to mid-August in Tehran (a longer season if you are in the South of the country).

When eating out in restaurants or visiting an upper-end hotel in Tehran and other major cities,
men generally wear smart casual or a business suit if they have come from work. It is not
normally de rigeur in hotel restaurants, for example, for men to wear a jacket as long as the
emphasis is on smart. Iranians tend to be very smart in their dress even when being casual -
shoes are generally immaculately shone and clothes always look as though they have just been
laundered!

Both men and women - During the first ten days of the Islamic month of Muharram, avoid
wearing light or bright colours since this is traditionally a time of mourning and for wearing black
or sombre colours.

e Segregation rules

Segregation rules are likely to affect you as well. For instance, there is separate seating in the
metro and in buses (there are separate queues too) and it can lead to ‘musical chairs’ in shared
taxis. Any public buildings where there are security checks (e.g. theatres, airports and
universities) have separate entrances. However, once inside, you can sit together in the theatre.
There are also separate times (or facilities) at sports centres and separate beaches on the
Caspian Sea coast and on Kish Island.

Etiquette
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In general, it is usual at Iranian dinner parties to put everything (including soup if there is one) on
the table at the same time and not to serve courses separately. It is also less usual with
traditional Iranian food to offer a dessert as such — there may be fruit and/or sweet pastries with
the tea after the meal. When confronted with a large humber of dishes, you do not have to eat
everything but, if you can manage even a small taste of most dishes your host(ess) will be
satisfied.

Although in most houses you will sit at table, you may be seated on the floor at a sofreh where
the food is placed on a plastic ‘table-cloth’ on the floor. If women are wearing tight or short skirts,
they can ask for a chador to cover their legs with when sitting at the sofreh. The most polite way
to sit at sofreh is with crossed legs (or bent to the side for women, if you prefer). Try to avoid
stretching a leg out unless you have a physical problem. Beware also that the food has longer to
travel from plate to mouth when eating from a sofreh! Traditionally a spoon and fork are used at
sofreh.

When you are offered tea, a plate of fruit and some sweet pastries, accept everything that is
offered, but you do not have to eat it all — it is not impolite to leave fruit or sweets uneaten on your
plate.

When invited as a guest, bring a gift of flowers or shirini (pastries) for your hostess. For women, it
is a good idea if you are uncertain to check on the usual practice of your hostess as far as dress
is concerned. If she wears a headscarf in front of unrelated men, you may want to do the same.
Show respect and wear a long-sleeved blouse with a skirt or trousers and tights. Most Iranians
remove their shoes when entering the house but more ‘westernised’ families may not. Just
observe what your hosts and other guests are doing if you are unsure. As for receiving guests at
home, as the hostess you are free to wear what you want, but always be aware of the sensitivities
of your guests, particularly on the serving of alcohol which is, of course, forbidden.

If you go to a wedding party or some official functions, there may be separate seating areas for
men and women (to allow the women to remove their hijab). It is always advisable for women to
check on this before you go since it affects quite considerably what you choose to wear.

Iranians are extremely polite people; the word for this is “taroof”. Gifts are reciprocated. Do not be
surprised if a taxi driver refuses to accept your fare! He does not really mean it, so you should
respond with polite insistence.

e Taboos

Kissing, hugging or shaking hands (any physical contact, really) between men and women in
public are to be avoided. Sometimes this is difficult when an Iranian themselves insists on a
handshake — just make your own judgement as to when it may be appropriate, but never initiate.

Never get straight to the point when in a meeting with an Iranian. Always expect to drink one or
two cups of tea (remember to offer them if in your own office) and to make small talk about before
getting down to business. The same applies to telephone conversations where you should always
begin by asking after the health of the person you are calling (and their family if you have met
them) before stating your business.

Be careful if you are a man about asking after someone’s wife unless they have previously
introduced you to her. Women can do so with impunity.

If you have to blow your nose in public, do so as discreetly and quietly as you can.

Avoid gesturing with the thumb since the ‘thumbs up’ in Iran is the equivalent of giving the middle
finger.
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e Tipping

Only tip telephone taxis if the driver has been particularly helpful. In restaurants, give 10 — 15 % if
a service charge is not included in the bill. At the hairdressers, tip everyone who attends you to a
total of 25 %. In hotels, the bill will usually include service charges, but porters and
chambermaids appreciate a small tip. In hospital, the hospital personnel (such as room cleaners,
bed changers etc.) will treat you much better if you tip them a little in advance. At Nowrooz
(Iranian New Year), it is customary to give eidee (a small cash gift) to the various people (e.qg.
doorman) who have rendered a regular service during the year. Domestic staff will also expect a
gift at this time, and it also the time to consider give them a raise in salary.

Churches and synagogues

There are several churches open for services for Christians of various denominations, including
Roman Catholic, Protestant, The Assembly of God, Greek and Russian Orthodox, Armenian and
Assyrian. There are also several Jewish synagogues around Tehran and in the larger cities.

English-language Protestant services in Tehran are usually held at 10 a.m. at the German Church
at 52 Shahid Sheydai St., off Khiaban Yakhchal, Khiaban Shariati, Qulhak. A bible-study group
for English-speaking women is held on Mondays from 09:30 - 11:30 hrs. at the same location. For
more information, visit http://www.tehranchurch.freeservers.com/index.html or call 6670-5011. For
information about Catholic services, contact the Italian Embassy in Tehran at 66726955-7.

V. PRE-DEPARTURE TO TEHRAN

Visa requirements

To have an Iranian visa stamped in your passport, your passport will need to have a validity of at
least six months. Although foreign women do not need to be covered in their (foreign) passport
photograph, for the visa they will need 4 photographs with hijab (a dark headscarf that covers the
hair and neck).

The UN office in Iran has the right to apply for official visas on behalf of international staff.
However, acquiring visas can be a difficult and lengthy procedure. Any application for an Iranian
visa upon assignment will be routed through the Ministries of Interior and Foreign Affairs. For this
purpose your bio data, which should include your father's name, should be made available along
with your educational and professional background for submission to the above-mentioned
ministries. If you are travelling with your spouse and children, ask you Agency to provide you with
a family certificate.

Once clearance is obtained, you will be required to collect your visa at the Iranian Consulate in
your country. This will be a transit visa with validity for one month only. A visa upon arrival is not
issued under any circumstances. You will then have to apply for your residence visa (valid for
one year) upon your arrival into the country. Along with your residence visa, the Ministry of
Foreign Affairs will also issue you with a local ID card. You should have several passport-sized
photographs available, taken in Islamic dress for women and girls over 9 years old.

Immunisation
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The requirements of the Government for international vaccination certificates, under WHO
International Sanitary Regulations, should be checked prior to travel by consultation with the
personnel office. Current immunisation requirements for travel to Iran are:

Yellow Fever for arrivals from infected areas, except children under one year of age.
Cholera for arrivals over six months of age from infected areas and by all passengers of aircraft
having called at an airport situated in an infected area.

The UN medical service recommends immunisation against: Poliomyelitis, Hepatitis, Typhoid and
Tetanus. It is also recommended that children be immunised against measles, whooping cough
and diphtheria. The UN medical officer in Tehran can advise on choosing a (public health) clinic
for routine vaccinations.

Travel to Iran

o Air

Most major airlines operate to Tehran with direct flights from major European cities. Iran Air
operates flights to a wide range of international destinations and their service is good, although
they suffer from lack of investment in terms of planes, which tend to be elderly Boeing 747s. They
serve no alcohol and women passengers are required to wear hijab (now increasingly ignored by
passengers!).

Generally there is little disruption to flights in and out of Tehran owing to bad weather or industrial
action and the most likely cause of any disruption will be from changes in flight paths due to the
volatility of the region. It is also worth noting that flight departure times from Tehran can change
by one hour when the clocks move forward or backwards for a two-week period to keep in step
with onward European connections.

The new Imam Khomeini Airport opened officially in February 2004, and is now the official port for
all international flights . It is approx. 35 km from the city centre. Main transport links from this
airport are airport taxis. All domestic flights arrive and depart from Mehrabad airport. It is only
about 5 km from the city and easily accessible by taxi. Main transport links for this airport are
airport taxis and the Metro (with a line from the airport to Mirdamad in north central Tehran). The
arrivals terminal at both airports are relatively user-friendly with free trolleys and porters available
for a small fee around 30,000 to 40,000 Rials. The customs is generally much easier now. Airport
taxis for both airports are yellow and these operate from taxi offices at airport terminals where you
pay in advance.

e Road

There are border crossings into Iran from Azerbaijan (at Astara), Pakistan (Mirjave/Taftan), Iraq
and Turkey (the Gurburlak/Bazargan crossing is to be advised to avoid Kurdish Turkey).
Travellers should be prepared for a lengthy delay at the border for customs and other formalities
and a very thorough search of your vehicle. It is advisable to check on the security of the borders
before attempting to enter Iran by any particular route since there are potential difficulties with
several of these border regions.

e Sea

It is possible to cross to Iran with a car across the Persian Gulf or from the UAE (Dubai or
Sharjah) to Bandar-e Abbas. One can also bring a car from Bahrain to Bandar-e Abbas. For
information, contact International Travel on Al-Khalifa Avenue in Manama.
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Airport customs

The Government generally observes immunities outlined in the UN Laissez-Passer; however
there have been instances when the luggage of UN staff was checked.

Going through customs at Mehrabad Airport and Imam Khomeini International Airport can be a bit
trying, but it is gradually getting better. On entering the country, you are usually given a form on
the incoming aircraft that you must hand in to the customs official. Prohibited items are listed in
the section on Shipping and Importation of personal effects.

There is a choice of red or green channels and be warned that you will be given a very thorough
search in the red channel. You may be asked to open your suitcases but this is becoming a rare
event and, unless you have electrical goods or a lot of baggage, it is unlikely you will be
searched. Thankfully, the customs search on leaving the country has now been suspended.

You must also ensure that you keep your entry declaration slip (yellow or blue) ready to remit it to
the immigration officer on departure from Iran. It will usually be clipped into your passport at
immigration.

Shipping / importation of vehicles and other personal effects

International UN staff who have a residence visa are entitled to make use of customs exemptions
on their personal effects under the UN note verbale if imported within six months of their arrival in
Iran. Staff in this category may import one new or second-hand vehicle (not more than 2 years
old) during the first six months of their stay in Iran and may sell these on the local market from
three years after the date of importation. If a vehicle is imported later than six months after arrival
in Iran, that vehicle cannot subsequently be sold on the local market. It must then either be sold
duty free or be taken out of Iran. Furthermore, international staff members are free to buy a
foreign-made or second-hand duty free vehicle in Iran.

The major international removal companies normally have a local partner firm that handles the
movement in Iran to Tehran for customs clearance from Bandar Abbas port (arriving by sea) or
the frontier (arriving overland). They will help with the customs clearance (providing the
necessary documentation etc.) and removal to your local address. You will need to be present
when the customs check your containers.

Be aware that the following items are prohibited for import to Iran: firearms and ammunition,
narcotic drugs, alcoholic drinks, gambling tools and walkie-talkies. Many books, CDs,
audiocassettes, videocassettes, VCDs and DVDs are also prohibited and it is safer to avoid trying
to bring these into the country. Books are normally allowed in on professional/ cultural grounds,
unless they have unacceptable illustrations and/or subject matter. Any high-value items may be
written into your passport and must be shown on departure. In the case of loss or theft, have all
the necessary documentation ready. There should be no problem bringing a
computer/laptop/printer into Iran.

V. GETTING SETTLED IN IRAN

Hotels in Tehran
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There are quite a few four and five star hotels in Tehran, mostly situated in the middle-North to
the North of the city and thus reasonably convenient for the UN offices, although quite far from
most Government offices and many embassies. The Laleh Hotel (ex-Intercontinental: (+98-21-
8896 5021-9) is one of the most centrally located of the top-end hotels in Tehran. A few hotels in
this range are: Azadi Grand Hotel (ex Hyatt: +98-21-2234 4444-7); Esteghlal Hotel (ex-Hilton:
+98-21-2266 0011-9); Homa Hotel (+98-21-8877 3021-9); Simorgh Hotel (+98-21-88719911); Taj
Mahal Hotel (+98-21-8803 5444); and Tehran Kowsar Hotel (+98-21-8890 8121-3). For more
information, visit: http://www.iranparadise.com/iran-travel-services/Iran-Hotel-Reservation.htm

House-hunting

The type of accommodation rented to foreigners runs from “elegantly furnished” 70 square metre
(1 bedroom) apartments with a fully-equipped kitchen for about $1000 per month to 4-bedroom
villas (with servant’s quarters) set in 1000 square metres of land and with an outdoor swimming
pool for between $4500 - $7000 per month. However these are becoming increasingly difficult to
find. There are several agencies catering specifically to this market offering fully furnished or
unfurnished properties in the better parts of Tehran at dollar rates. These agencies advertise in
the English language press and many have websites. Look for accommodation in northern parts
of the city where the air tends to be cleaner, and think about safety in terms of earthquake
resistance buildings. UNDSS advises UN staff to rent apartments between 2" and 5" floor.

If you want to brave the local rental market, you will need to go to a bonga (estate agent) in the
area you want to rent and give them an idea of the rent you are prepared to pay. All such
accommodation is unfurnished and you will need to provide even the most basic items (cooker,
white goods, curtain rails, mosquito nets) as well as furniture. Rents are either a lump sum at the
beginning of the rental period (a year) with no monthly rent or a lump sum with a monthly rent. By
visiting a few bongas you will soon learn what the going rate is for your area. Leases are typically
for one year. Note: Foreigners are not allowed to buy houses or land in Iran.

Household help

In Tehran, you commonly find nannies, cooks, housekeepers, cleaners, gardeners and drivers
who may be live-in or daily (typically from 7 a.m. to 4 p.m.). A daily (or weekly) cleaner will also
do your ironing and some cooking if you ask. A monthly salary for a daily nanny, for example, is
approximately USD 350 to 500.

To find staff, ask around in the expatriate community (or, better, amongst Iranians who also have
staff); you may be lucky enough to ‘inherit’ somebody from an expatriate who is leaving. Some of
the houses rented to foreigners come with some staff as part of the package. There are also
agencies for recruiting domestic staff and these have the advantage of providing insurance cover
and some background knowledge of the person you are hiring, although this adds to the cost.

Utilities

e Electricity

The electricity supply in Iran is 220 (240) volts 50 Hz and 15 amp round two-pin plugs are used.
Thus, European electrical items can be used in Iran without any problem (and adapters for UK
three-pin plugs are readily available in electricians’ shops for about 75 cents). Telephone sockets
are also two-pin and so be careful to plug your telephone into the correct one (the telephone
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socket usually has a telephone symbol on it), especially modems. Adapter plugs for
telephones/modems can be found locally.

Electricity is subject to unexpected cuts at any time of day or night, although these do not
generally last more than an hour or two. But it is advisable to be aware of potential damage to
sensitive electrical equipment and make sure that the building has an emergency generator for
the lift (elevator) before you rent a 15" floor apartment! Keep a supply of candles and matches at
hand.

o Water

The water supply to the major cities is generally safe to drink, although be wary in smaller towns
and rural areas. There is piped water available throughout Tehran, and it is safe to drink even
though heavily chlorinated. A useful tip is to fill a bottle of water and leave the top off for the
chlorine to off-gas before putting it in the fridge. Many people prefer to use bottled water,
especially in North Tehran since some of the water in this area may be from deep wells. Water
filters (Brita) are also available.

In 2001, there was a serious water shortage throughout Iran (thankfully the situation is now much
better) and this resulted in several months of regular water cuts in Tehran where each area of the
city was cut off between 9 a.m. and 9 p.m. one day a week. This is always a danger for such an
arid country and water must be used sparingly at all times.

e Domestic heating

This is mostly by central heating (gas or oil) and will be from a central boiler in most apartment
buildings, paid for through your monthly charges. The central heating systems in some older
houses may be a bit old-fashioned and a self-standing gas (or oil) bokhhary provides an effective
supplementary form of heating. Many apartments and houses have a fireplace (cheminee)
installed, generally fuelled by gas. Since Tehran has a very dry climate, it is a good idea to use a
humidifier in winter when the central heating is on to avoid respiratory difficulties and dry skin
conditions.

e Air-conditioning

Houses and apartments in Tehran are mostly equipped with coolers that provide cool air by
passing the air through cold water before sending it into the building. This type is used in Tehran
due to the dry climate. In the humid Southwest of Iran, gas coolers are used. A cooler is
absolutely necessary in both your house and car. Due to the severe air pollution in most parts of
Tehran, you may also wish to buy air-purifiers for your home.

e Sewage and plumbing

Until one or two years ago, there was no real sewage system in Tehran and deep wells have
been used to take the waste matter. However, the pressures of a population of ca.12 million have
led to the installation of a modern sewage system and much of the city has now been covered.

The plumbing in Iran is not always efficient, especially in old buildings and toilets generally cannot
handle toilet paper without becoming blocked. To avoid this, put paper in the waste bin, which is
usually nearby.

e Rubbish collection

Rubbish is collected every night and you have to place your rubbish bags in the street outside
your house/apartment (unless the concierge does this for you). You can put out pretty much
anything as long as it is not too large.

There is also an informal form of recycling in the shape of the namaki who comes around the

streets most days with a small pushcart and traditionally exchanges old bread for salt (now
newspapers, cardboard and bottles) and others who collect items from rubbish bags.
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Household pests

¢ Mosquitoes and flies

‘Vapemat’, a small mat impregnated with chemical, works well for mosquitoes, used with a
special machine plugged into the electricity socket. Some people may be sensitive to the
chemical. 'Pif Paf spray is recommended for all flying insects and, if you have a serious mosquito
problem, use it throughout the house (especially corners) before going out for a few hours. It is
also advisable to have nets over all your beds — children’s ones can be bought locally, but double
bed ones are better brought with you. You can also buy mosquito coils for use in the garden.
Bring with you a good insect repellent for outdoor use.

e Cockroaches
‘Baygon’ is available as a spray or in powder form and is probably the best on the market. The
powder can be used in cupboards and on floors. ‘Negoun’ liquid, or ordinary paraffin, poured
down the drain stops the cockroaches from coming up and mothballs placed on top of the drain
will also repel them.

Getting around in Tehran

e Street names

Many street names were changed at the time of the Revolution and some have even been
changed twice. Furthermore, some streets are more commonly known by their old names, some
by their new name, while others are known equally well by both. You will learn these things
gradually when you become more acquainted with the city, but it is well to be aware that the
name on the map may not be the one commonly used.

e Traffic zone

Traffic to the centre of Tehran is restricted between Saturday and Wednesday, from 06.30 till
17.00. The restricted zone is clearly marked and only cars with special traffic permits are allowed
into this area. The zone is fairly well policed and taking a car without a permit into the traffic zone
can result in getting a fine.

e Buses

Buses are a cheap way to travel but they are usually very crowded, especially at peak times. The
women’s section (at the back) is often less crowded. Buses have their destinations painted on
them and payment is by ticket bought in advance from kiosks. Remember that buses are
segregated by sex, and be careful to join the correct queue.

Mini buses run along set routes. The route is written on the mini bus. They do not have regular
stops; you just flag them down wherever you are. A little more expensive than ordinary buses,
and you pay the driver in cash.

o Taxis
There are dozens of taxi services Tehran. They include:

Street taxis — These are painted white with an orange stripe, or all orange. These are shared
taxis (three in the back and two in the front) and you shout out your destination to the driver who
will stop for you if they are going in your direction. If the taxi is empty, you may ask the driver to
take you to your destination as the sole passenger (dar bast).

Straight-line taxis - These taxis are painted blue or white with a blue stripe. These travel along
set short routes and you flag them down.

June 2008 21



Tehran telephone taxis - These taxis are painted white with a black stripe, are radio controlled
and can be contacted on telephone number 133. They are also available at taxi ranks around the
city.

Telephone taxis (ajans) - Find a reliable agency near to your home and register with them so
that you don’t have to give your address each time you call. These cost about 8 or 10 times the
cost of street taxis but are very useful.

Hired cars are very difficult to find without hiring a driver along with the car.

e Metro

The Tehran metro system is partly built and three lines are now in operation. The most useful
inner city line runs from Mirdamad to Southeast Tehran via Imam Khomeini Square (near the
Foreign Ministry and central bazaar). Tickets are cheap (1500 Rials one way, 2250 Rials two
way) and it can be extremely busy since a one-hour journey above ground can be reduced to 10
or 15 minutes by Metro. However, out of peak times this is a clean, comfortable and efficient way
to travel. It is envisaged that the system will be completed (with six lines) in ca. 8 years’ time.
There are some women-only carriages at the front of the train. Women can go to the men’s
carriages, but men never go to the women’s carriages.

e Driving

Driving in Tehran is a unique experience and is governed by rules unknown to other places.
There is some order to the apparent anarchy, but you have to become familiar with it to
understand how it works. It is a good idea to be driven around for a week or two before trying it
for yourself. It can be done, however, and is easier than it looks from the passenger seat!

Driving license- You can continue to use your national driving license (provided it is registered
with the authorities) for a period of six months. Iranian driving licenses will only be issued against
a valid driving license. Since some national driving licenses are not convertible individuals from
those countries will need to pass an Iranian driving test.

Insurance- Third party only insurance is available but fully comprehensive is advisable. The main
local insurers are Bimeh Iran and Bimeh Asia. If you take out insurance overseas, make sure that
it is accredited by Bimeh Iran. You need also to pay a vehicle registration fee every year. You
should carry your driving licence, insurance certificate and kart-e mashin (vehicle registration
card) whenever driving in Iran. Always stop in the event of an accident, exchange insurance
details with the other driver and wait for the police. Please note, if a driver injures or Kkills a
pedestrian or motorcyclist it is normally considered the driver’s fault.

Petrol stations are numerous throughout the city, located at regular intervals on main highways.
Mostly leaded petrol (benzin) is available, though unleaded petrol (benzin bedoun-e sorb) is
available at a limited number of petrol stations. Diesel is not permitted for private vehicles. Please
note that Gas Smart Cards (kart-e-sookht) can be used in Petrol stations to receive discounted
price. However, for imported vehicles 1300 cc engines and above, Gas Smart Cards cannot be
used and Petrol should be purchased at the free market price price.

Banking

Banks in Iran are open on Saturday to Wednesday from 07:30 to 15:30 hrs and on Thursdays
from 7:30 to 12:00 hrs. They are closed on Fridays and all public holidays.

Foreign currency can be exchanged at the official rate at selected bank branches and this is now
virtually the same as the “free” market rate. Take your passport with you when you want to
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change money and be prepared to spend quite a lot of time in the bank. You can also change
money at bureaux de change at hotels and airports, but at a less favourable rate. It is not easy to
cash Travellers’ Cheques of any denomination except at the Ferdowsi branch of Bank Melli and
at Mehrabad Airport. Visa and Mastercard are only accepted at some top-end hotels, travel
agencies, airline offices and exclusive shops. However do not depend on this as a manner of
payment, and always make sure you have plenty of cash with you when you travel. No other
credit cards are accepted and US based credit cards cannot be used in Iran.

You can set up Rial, Euro and Dollar bank accounts in Iran and can receive a form of interest on
foreign currency accounts. With a Rial account, it is possible to have a chequebook and, from
some banks, a card for cash withdrawals. You will need your passport as identity for setting up
any bank account.

Shopping and Markets

e Shopping centres
There are several shopping centres located around Tehran that carry a wide range of products
such as western clothes, computer accessories, china, gold and jewellery, fancy goods, etc.

e Chain Stores

There are three main supermarket and/or department chain stores in Tehran. Shahrvand is the
most extensive and widespread chain of supermarket/department stores in Tehran (and some
other cities, such as Esfahan). Its supermarket is probably the best stocked in the city, while the
department store carries clothes, electrical goods, toys, linens, located around the city. It is worth
noting that your local corner shop (Baghali) often has a comparable or even better range of
products and can be competitively priced.

Infants’ and children’s clothing — there is a reasonable range of clothing for infants and
children, both locally made and imported. Bahar St. is the main centre for baby clothes, beds and
gadgets for baby and Mothercare products can also be found.

e Food shopping

Most reasonable sized supermarkets keep a range of foreign goods and corner shops carry a
surprising range of foreign goods (some shops in Tajrish market, Super Velenjak,shops behind
the church on Karim Khanzand Avenue). Some specific items you may want to know about:

Bread - Foreign types of bread can be found all over the city, of varying qualities in “fantasy”
bread shops. Traditional Iranian breads (lavash, sangak, taftoon and barbary) are also very good
and worth getting to know

Cheese - There are now quite a few ‘foreign’ cheeses to choose from, like Gouda, butter kase,
cream cheese and even camembert.

Milk - Many brands of milk are now available from full fat to half fat and low fat.

Pork products - There are a few Armenian shops selling pork products. Officially they are only
supposed to sell to non-Muslims.

Coffee - European brands of ground coffee, and the ubiquitous Nescafe, can be found in corner
shops at premium prices.

Baby food — Locally-produced as well as imported dehydrated baby cereal is now on the market,
both plain and with fruit as well as ready made baby food in jars (both fruit puree and carrot
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puree). A reasonable range of imported baby milk is also available and soya-based baby milk can
be found.

Sauces - Mayonnaise, salad dressing, Italian salad dressing, crushed pepper sauce, crushed
garlic and mustard are all available.

Vegetables and fruits — seasonal and excellent.

Meat — Chicken is good and easy to find. Butchery is different from the European way, but filet
and lamb chops are good.

Fish — Fresh fish from both the Caspian Sea and the Persian Gulf are readily available and
excellent. Be careful of prawns in the hot months.

Ingredients for Chinese cooking can be bought in the Korean restaurant in the Bolour Hotel.
Ingredients for Indian cooking can be bought at The Indian Store (Tel: 77531572).

e Carpets

Most foreigners coming to Iran will want to buy a carpet-probably several. It's advisable to take an
Iranian colleague or friend with you when you go carpet shopping, and be prepared to take plenty
of time before making a decision! The choice is huge, and requires some study.

e Shopping for household items and electrical goods

A wide variety of household items are available in Tehran but shopping for them can be difficult
since you have to go to different parts of the commercial district for different items. To make
shopping a bit easier, Shahrvand supermarkets offer a limited range of household items such as
blankets, linens, curtains, crockery, cutlery, glassware etc and electrical equipment under one
roof. However it may be best to visit the commercial district. There are several streets that
specialise in furniture — ranging from gilt replica Louis XIV to lkea-style — and you can have just
about anything made if you provide a good catalogue photograph. The central bazaar also stocks
a wide range of domestic products, material, etc.

Education

Although Iranian schools (both state and private) offer a good education, there is a language (and
potential cultural) problem of sending a child to that system both for children and parents. Iranian
schools are divided into government schools that are officially free of charge and fee-paying
private schools (Gher-e-Entefaie and Nemoneh-Mardomi) that teach the normal government
curriculum with some extra subjects offered. For non-Iranians, there are the following further
options:

e The Tehran International School

The government-owned International School caters to children of expatriates who intend to return
to their own country after three or four years as well as children of mixed Iranian and foreign
partners. The fees are high for Iran, and there are mixed reports as to the quality of the teaching
at the School. At the end of the twelfth year, students may receive either an Iranian diploma or
the International Baccalaureate. The school is situated in Shahrake Quds, north-west part of
Tehran, but far from the UN offices.

e Foreign Schools

The Iranian legislation does not permit regular international schools to operate in Iran, therefore
all foreign schools are linked directly to their respective Embassies. This puts limitations on their
operations, teacher recruitment as well as admission of children. Places are usually reserved for
foreign children or children with a non-Iranian father and fees are relatively high.
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The British, French and German schools are all located in the “Golhak” compound in Tehran,
originally established as a residential compound for the British Ambassador. An ongoing dispute
between Iran and the UK regarding the ownership and use of this compound has led Iranian
authorities to create obstacles for operation of the schools there, mostly for the British school, but
also to a limited extent for the other schools. Obstacles have included blocking entry for staff,
students, suppliers and construction workers (at the beginning of the 2007/2008 school year), as
well as denial of visas for teachers (for the British school throughout the 2007/2008 school year).
One of the consequences is that the French and the German schools are currently making plans
for establishing new school compounds elsewhere in town. Perhaps the most important
consequence of these actions is the uncertainty which has now been created around whether
reasonable quality of international schooling can be expected to stay in place in Tehran in the
future.

The foreign schools in Tehran are:

=  The British School Tehran is an international school hosted in the British Diplomatic
compound in Northern Teheran (“Golhak”) and supported by the UK and Dutch
embassies. It is the only school in Tehran that offers a British curriculum. There are no
American or Australian schools operating in Iran. The school is not officially registered,
but filed a formal request for registration during the 2007/2008 school year. For this
school, the Government started to deny new visas for almost half of the teachers in
2007 and rejected re-entry of teachers with valid visas into Iran after spring holidays in
2008. As a consequence classes had to be merged and the quality of education
suffered, particularly for those older children who are approaching secondary school.
Further, the British school has not been allowed to construct new classrooms. All these
issues makes it more difficult for the British school to operate and to deliver quality
services, having a negative effect on living conditions for UN international staff.

=  French School - French medium towards a French Baccalaureate. The French School
is the largest and most comprehensive foreign school in Tehran, catering to some 250
students from Kindergarten up to 12" grade (“Terminale”) This school is also hosted in
the “Golhak” compound Telephone: 2260- 4912.

= German School - German medium. Includes kindergarten and primary school up to
Class 10 (age 16). Telephone: 2261 4979

= Indian School: English medium. Includes kindergarten, primary school up to “O” level
(age 16) and secondary school up to “A” level.” Telephone: 7753-4640 / 7753-1183.

= ltalian School: English and Italian medium. Telephone: 2228-6501-2.

=  Japanese School — Telephone: 8879-1828.

= Pakistani School: English medium up to “O” level (age 16). Telephone: 88671717 /
88872538.

=  Russian School: Russian medium. Telephone: 6670-1161

=  Sudanese School: English medium. Telephone: 8877-3895 / 8878-4553

o Kindergartens

For younger children, below school age, there are many Iranian nurseries (mahd-e koodak) and
pre-schools (amadegi). Many of these have some classes in English. There are also a number
of nursery schools/pre-schools that teach exclusively in English.

Note: foreign schools follow a school week/year more in tune with the European/North American
calendar (Friday/Saturday weekend and Christmas and Easter holidays), which may prove more
user-friendly for UN staff.

Healthcare
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Air pollution is a major problem in Tehran, particularly in the winter. If you suddenly start
coughing, having headaches and stomach pains after a day or two in the capital, you are
probably just reacting to the unhealthy air. People with heart/respiratory conditions are advised to
stay indoors during smog alerts.

e General

Medical care in the urban centres in Iran is of a high standard. Doctors (general and specialist)
are well trained with many speaking good English. The main weakness of the system however,
lies in lack of resources and this is reflected in the quality of hospital facilities, although a new
state-of-the-art hospital has now been built in Tehran for heart surgery.

There are several day clinics for outpatient care in Tehran. Cosmetic surgery, in particular, is
available at a comparatively good price. Obstetric care is good, although there is a very high rate
of Caesarean sections (many elective), which are routinely carried out under general anaesthetic.

Dental care is also very good and dental surgeries are generally well equipped. Dental services
are also very cheap compared with private dental care in the US and Europe.

e Routine vaccinations

Your paediatrician will inform you as to which vaccinations your child needs and when. Should
any of your family need any special vaccinations, e.g. after a dog bite, or for hepatitis, the place to
go is the Pasteur Institute in Tehran, where the vaccines are always freshly produced. Children
attending Iranian schools need to be tested for tuberculosis, and vaccinated if the test shows it is
necessary, before they start school.

e Pharmacies

There are numerous chemists (pharmacies) here, including several 24-hour chemists (shabane
roozi), which stock most commonly used medicines. Although most prescription drugs will be
available locally in their generic forms, it may not always be possible to find a particular
formulation. Certain medications (such as nasal sprays for hay fever) may not be available, so, if
you have a chronic condition that requires a specific drug, bring enough with you to start with.
Antibiotics are overused here and locally produced antibiotics are of variable quality so, if you
can, bring some with you. The UN in Iran has an arrangement with UNDP in Geneva to provide
UN staff with necessary medicines not available in Iran.

The 24-hour pharmacies in North Tehran are as follows:

Taleghani Pharmacy — near Ghods Square on Shariati Avenue.

Ershad Pharmacy - Zarrabkhaneh Junction, Shariati Avenue.

Pasdaran Pharmacy — by 7 Bustan Street, Pasdaran Avenue.

Setareh Pharmacy — Ghods intersection, Sa’adat Abed.

Saba-e Zaferanieh Pharmacy — Zaferanieh Trade Centre, by Zaferanieh Street, Vali-e Asr
Avenue.

Gholhak Pharmacy — Gholhak Street, Shariati Avenue.

Ghanun Pharmacy — Vanak Square.

e UN doctors

There are several local doctors that act as UN physicians: Dr D. Ameli (general
practitioner/cardiologist at Sadjad Hospital); Dr M.R. Motamedi (cardiologist/internal medicine at
Saadat-Abad Hospital); and Dr. Abbas Parhizkar, Dr. Seyed Mojtaba Naghibi Saber, Dr. Masoud
Mardani. Please contact the UN office for the contact information of the UN doctors.

= Medcare
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MedCare is a privately owned company that acts as an intermediary between the client and major
hospitals, clinics, ambulance providers etc in Tehran. The company provides English, French,
German and Italian translators, arranges for ambulance pick-up and house calls by physicians
and facilitates immediate medical treatment during emergencies at any time of the day or night.
For more information, call 2264 3181 / 2264 3171 / 2264 3212 and 24 hour Emergency No.: + (98
21) 2264 3080 or email medcare@mail.com. Many expatriates speak very highly of Medcare.

e Emergency units (A&E)

Some emergency departments specialise and do not take general emergencies. Two
departments that have been locally recommended are Tehran Clinic (tel. 8871-8111-2) and Day
Hospital (tel. 8879-7111-9). If you need an ambulance in an emergency, call 115.

e Medical evacuation arrangements

Iran is excluded from the list of countries where medical evacuation is generally applicable.
However, in cases of medical crisis, the identified UN physician will have to be contacted and
consulted on the need for medical evacuation recommendation, to be endorsed by the Agency
Representative and submitted to the Joint Medical Services.

e HIV post exposure preventive treatment

Post Exposure Preventative (PEP) Treatment is an emergency medical response for UN Staff
and their family members who may have been exposed to the HIV virus. The PEP Treatment
consists of medication, laboratory tests and counselling, and must be administered by a UN
physician. PEP treatment has not been proven to prevent the transmission of the HIV virus.
However, preliminary research studies suggest that if the medication is initiated within 2 to 72
hours after the possible exposure it may be beneficial in preventing HIV infection.

There are two kits in the custody of the UNDSS, one with the Resident Coordinator, three with
UNICEF, one with UNHCR, one with UNODC, one with WHO, and one with UNAIDS in Tehran.
There are also two kits in Ahwaz, one in Orumieh, one in Shiraz, one in Mashhad, one in
Dogharoun, and two in Zahedan. The list of PEP kits custodians is available at different UN
agencies in Iran.

Please note: PEP treatment can also be obtained at a number of HIV/AIDS voluntary counseling
and testing centers located in major cities across the country. In Tehran, these centers are as
follows:

e Infectious Disease Ward of the Emam Khomeini Hospital — open 24 hrs.
¢ West Health Center Triangle Clinic — Telephone: 6603 8920-1
e Taleghani Triangle Clinic — Telephone: 2223 5000

For more information or the location of the center near you, please contact the EHYA hotline at
+98-21-6693 5524

Spouse employment

Foreign nationals are not allowed to work in an Iranian company unless they are provided with an
entry visa with the right to engage in specific work or they receive a work permit according to
relevant laws and by-laws. This provision does not apply to:

i) foreign citizens employed by diplomatic and consular missions, subject to
confirmation by the Ministry of Foreign Affairs;
i) the personnel and experts of the United Nations and its specialised agencies,

subject to confirmation by the Ministry of Foreign Affairs; and
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iii) correspondents of foreign news agencies and press, subject to reciprocity and
the confirmation of the Ministry of Culture and Islamic Guidance.

Under these conditions, it is difficult for spouses to find work, outside the UN, diplomatic or
foreign community. In addition, knowledge of Farsi is usually a prerequisite. However, there is
often employment available at the language institutes or foreign schools. There is a UN spouse
group Local Expatriate Spouse Association (LESA) which meets once a month and which
welcomes new comers. Spouses are encouraged to send their CVs to the Resident Coordinator’s
Office (rc.office.iran@undp.org) as every effort is made to help appropriately qualified spouses
find employment within the UN community according to the guidelines of LESA.

Pets

Keeping pets is not widely acceptable in Iran and dogs in particular are considered unclean in
Islam, although they have become very popular amongst more westernised families in the last
few years. Recently, laws have been passed about walking your dog in very public places (such
as parks, malls, etc.) and driving around in your car with your dog in the front seat. Heavy fines
are imposed if caught, so do use discretion. It is possible however, to import animals, and there
are places to walk outside the city.

VI. IMPORTANT INFORMATION

Emergency numbers
Tehran emergency services 115 and 6646-9990-3

Medical emergency 114
Ambulance 115
24-hour Pharmacy 191
Fire 125
Police 110 and 5538-8964
Police (information) 129
Gas (accidents) 194
Pharmacies 191

Telephone services and codes

Directory enquiries:

Tehran 118

International 195

Outside Tehran 333333-6
Mehrabad Airport 9111
International Flight Info 91028
Imam Airport 51001
International access code 00
Iran country code 98
Tehran city code 021
Esfahan city code 0311
Mashad city code 0511
Telephone to satellite 00 + satellite number
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Telephone to mobile (Tehran) 0912 + mobile number

Mobile to telephone city code + telephone number

Mobile to mobile (Tehran) 0912 + mobile number

A more comprehensive list of phone numbers and agency contacts is provided in the UN Iran
Directory (published by UNDP) and on the UN Iran website (www.un.org.ir). There is also a

Yellow Pages for Tehran, Ketab-e-Aval, which is only available in Farsi and can be bought at
several locations throughout the city.

Recommended reading

In the Rose Garden of the Martyrs, a Memoir of Iran by Christopher de Bellaigue.
Persia: History and Heritage by J. Boyle.

Lifting the Veil by John Simpson and Tira Shubart.

The Road to Oxiana by Robert Byron.

The Blind Owl by Sadegh Hedayat.

Honeymoon in Purdah by Alison Wearing.

Culture Shock by Maria O’Shea (Graphic Arts Centre Publishing Company, 1999).
Garden of the Brave in War by Terence O'Donnell (Houghton Mifflin Company, 1988)
Inside Iran: Women's Lives by Jane Mary Howard (Mage Pub, 2002)

Iran- The Bradt Travel Guide by Patricia L. Baker

Journeys in Persia and Kurdestan by Isabella Lucy Bird (Virago Pr, 1989)

Lonely Planet — Iran by Paul Greenway and David St Vincent (Lonely Planet Publications
Available in several editions since 1992).

Neither East nor West: One Woman's Journey Through the Islamic Republic of Iran by Christiane
Bird (Atria Books, 2001)

Persepolis: The Story of a Childhood by Marjane Setrapi (Pantheon Books, 2003)

Persian Mirrors: The Elusive Face of Iran by Elaine Sciolino (Touchstone Books, 2001)
Persian Pilgrimages: A Journey Across Iran by Afshin Molavi (W.W. Norton & Company, 2002)
The Blindfold Horse by Shusha Guppy

The Last Great Revolution: Turmoil and Transformation in Iran by Robin B. Wright (Vintage
Books, 2001)

The Persian Boy by Mary Renault (Vintage Books, 1988)
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